Quan hé cong dong AR 1312.4(a)
THU TUC KHIEU NAI THONG NHAT WILLIAMS
Loai Khiéu nai

Hoc khu s& str dung cac thu tuc dugc moé ta ¢ day trong quy dinh diéu hanh nay chi dé xem xét
va gidi quyét cac khiéu nai dudi day: (Pao luat Gido duc 35186; 5 CCR 4680-4683)

1. Céc khi€u nai lién quan dén viéc khong du sach gido khoa va cac tai li€u giang day
bao gom bat ky khi€u nai nao cho rang:

a. Mot hoc sinh, bao gdm hoc sinh chua thong thao Anh ngt, khong co sach giao
khoa hodc tai liéu gidng day duoc chuan-bién hodc céac sach giao khoa duogc ticu
bang-hodc hoc khu-chon lgc hodc cac tai liéu giang day khac dugc su dung tai
16p.

b. Mot hoc sinh khéng duoc tiép can sach gido khoa hodc tai liéu giang day dé sir
dung tai nha hodc sau gio hoc & truong. Di¢u nay khong doi hoi hai bo gido khoa
hodc tai liéu giang day cho moi hoc sinh.

c. Sach gido khoa hodc tai liéu giang day chat lugng kém hoac khong thé st dung
duoc, mat trang sach, hoac do hu hong khong thé doc dugc.

d. Mot hoc sinh di duoc cung cip cac to sao chép (photocopy) tir chi mot phan cia
sach gido khoa hodc tai liéu giang day dé giai quyét viéc thieu sach gido khoa
hodc tai li€u giang day.

(¢f. 6161.1 - Lwa chon va Bdnh gia Tai liéu Gidng day)

2. Céc khi€u nai lién quan dén viéc thi€u gido vién hodc bo nhi€m sai, bao gom bat ky
khi€u nai nao cho rang:

a. Mot hoc ky bat dau va van ton tai viéc thiéu gido vién.

b. Gio vién thiéu kha nang hodc dao tao‘dé day céc hoc sinh chua thong thao Anh
ngir lai dugc giao day 16p c6 hon 20 phan tram hoc vién Anh ngtr trong 16p.

(¢f. 4112.22 - Nhan vién gidng day hoc sinh chia thong thao Anh ngir)
c. Gi4o vién duoc giao day 16p ma lai thiéu kha ning day mén dugc giao.

Thiéu gido vién nghia 1a mot vi tri ma mot nhan vién c6 bang cap dugc chi dinh cho vi tri
d6 da khong duge giao 16p khi bét dau nam hoc cho ca nam hoc d6 hodc, néu vi tri d6
cho mogt khoa hoc trong mot hoc ky, mot vi tri ma mot nhan vién co bﬁng cép duoc chi
dinh cho vi tri d6 da khong duge giao 16p khi bat dau hoc ky cho ca hoc ky d6. (Pao luat
Gido duc 35186; 5 CCR 4600)



Bat dau nam hoc hodc hoc ky c¢6 nghia 1a ngay dau tién cac 16p can c6 dé day tat ca cac
hoc sinh d ghi danh duoc thiép 1ap véi mot nhan vién co bang cap duge chi dinh giao
16p cho thoi gian cua 16p hoc, nhung khéng tré hon 20 ngay lam viéc sau ngay dau tién
ma hoc sinh du 16p cho hoc ky dé. (5 CCR 4600)

Viéc b6 nhiém sai c6 nghia 1a viéc diéu dong mot nhan vién co bang cp vao vi tri giang
day hodc phuc vu ma nguoi nhan vién do khong co bang cap hodc vin bang duoc thira
nhan hop phép hodc viéc diéu dong mot nhan vién ¢ bang cap vao vi tri giang day hodc
phuc vu ma ngudi nhan vién do lai khong duoc trao cho theo quy ché. (Pao luat Giao duc
35186; 5 CCR 4600)

(cf. 4112.2 - Chirng nhdn)
(cf- 4113 — Chi dinh)

3. Khiéu nai lién quan dén céc dic€u kién co s¢ vat chat cua truong, bao gom bat ky
khi€u nai nao cho rang:

a. Mot diéu kién gay ra mot tinh trang khan cap hodc moi de doa cap bach doi voi
suc khoe hoac su an toan cua hoc sinh hoac nhan vién.

Tinh trang khin cdap hodc de doa cdp bdch c6 nghia 13 cac ciu tric hodc hé théng
dang trong diéu kién dat ra mdi de doa strc khde va an toan cho hoc sinh hodc
nhan vién trong khi tai truong, bao g@)m, nhung khong gidi han, nhu 1o ri ga; hé
thong sudi 4m, thong gid, voi phun nude hoa hoan, hoic hé théng diéu hoa khong
khi khong hoat dong; truc tric hé thong dién; tic nghén dudng cong chinh; sy pha
hoai 16n cua sau bo hodc con trung; cura s6 hu v& hodc cua ngoai hodc céng khong
dong khoa lai dugc dat ra su rui ro an ninh; loai bo cac vat liéu nguy hiém ma
truéc ddy khong bi phat hién c6 thé dit ra mdi de doa tirc thi ddi v6i hoc sinh hay
nhan vién; hu hong ciu tric xdy dung tao ra tinh trang khong thé sir dung duoc
hodc nguy hiém; hodc bat ky tinh trang nao khac dugc cho 1a khong thich hop st
dung.

(Pao luat Gido duc 17592.72)

b. Phong vé sinh cua truong khong duoc don dep, gitt sach s€, hoac m¢ cua khi
khong c6 nguoi st dung phu hop véi Dao ludt Gido duc 35292.5.

Phong vé sinh nha truong sach sé hodc dwoc don dep c6 nghia 1a phong vé sinh
nha truong da dugc don dep va gitr gin sach s€ thuong xuyén, dugc sir dung dung
tinh ning, hodc ludn duge trang bi diy du gidy vé sinh, xa phong, va khin gidy
hodc may lam kho tay day du tinh ning.

Phong vé sinh mé nghia 1a nha trudng cho mé tit ca cac phong vé sinh trong sudt
cac gio khi hoc sinh khong & trong 16p va mé di mot s6 phong vé sinh trong sudt
cac gio khi hoc sinh ¢ trong 16p hoc. Diéu nay khong ap dung khi viéc tam dong
clra cac phong vé sinh 1a can thiét cho sy an toan cho hoc sinh hodc dé sira chira.
(Pao luat Giado duc 35292.5)



(cf. 3514 - An toan méi truong)
(cf 3517 - Kiém tra co sé vt chat)

Nop Khiéu nai

Mot khiéu nai cho rang bat ky diéu kién cu thé nao trong phin “Loai Khiéu Nai” bén trén s&
dugc nop cho hiéu truong hodc ngudi duge chi dinh ¢ nha truong noi viée khiéu nai d6 phat
sinh. Hi€u truong hodc ngudi duoc chi dinh s& chuyén khiéu nai vé cac vin dé vuot qua tham
quyén dén Giam dbc Hoc khu hodc ngudi duoc chi dinh kip thoi, nhung khéng quéa 10 ngay lam
viée. (Pao luat Gido duc 35186; 5 CCR 4680)

Xem xét va phan hoi

Hi¢u truong hodc ngudi duge chi dinh s& thue hién moi nd lyc hop 1y dé xem xét bit ky van dé
nao trong tham quyén cua minh. Ong/ba d6 sé& khic phuc khiéu nai hop 18 trong thoi han hop 1y
khong quéa 30 ngay lam viéc ké tir ngay nhan duoc khiéu nai do. (Pao luat Giao duc 35186; 5
CCR 4685)

Khiéu nai c6 thé duogc nop an danh. Néu nguoi khiéu nai di néu rd trén don khiéu nai rr:ing ho
mudn nhan phéan hdi cho viéc khiéu nai, hiéu truong hodc nguodi dugce chi dinh s€ phai bao céo
viéc giai quyét khiéu nai cho ngudi khiéu nai goi vé dia chi dia chi giri thu ghi trén don khiéu nai
trong vong 45 ngay lam viéc ké tir ngay ndp don khiéu nai ban dau. Cung luc dé, hidu trudng
hodc ngudi duoc chi dinh s& phai béo cdo cung thong tin d6 cho Giam ddc Hoc khu hodc ngudi
duoc chi dinh. (Pao luat Giao duc 35186; 5 CCR 4680, 4685)

Khi Pao luét Gido duc 48985 duoc ap dung va nguoi khiéu nai da yéu ciu sy phan hoi, thu phan
hoéi dé phai dugc viét bang tiéng Anh va bang ngdén ngit ban dau khi don khiéu nai dugc ndp.
(Pao luat Gido duc 35186)

Néu nguol khiéu nai khong hai 10ng véi viée giai quyét khiéu nai, ngudi d6 ¢6 quyén trinh bay
viéc khiéu nai cho Uy ban Gido duc tai budi hop duogc 1én lich thudong ky. (Pao luat Gido duc
35186; 5 CCR 4686)

Déi voi bat ky khiéu nai nao lién quan dén tinh trang co s vat chat gay ra mbi de doa khan cap
hoac cép bach cho stc khde ctia hoc sinh hodc nhan vién nhu dugc mo ta @ muc #3a trong phf?ln
“Céc loai Khiéu Nai” ¢ trén, ngudi khiéu nai khi khong hai 1ong véi giai phap dwa ra boi hiéu
truong hodc Giam dbc Hoc khu hodc ngudi duge chi dinh ¢6 thé nop don khang cao 1én Giam
déc Huong dan Cong cong trong vong 15 ngay ké tir ngay nhan dugc phan hdi cia hoc khu.
Nguoi khiéu nai s& phai tuan tha cac yéu cau khang cao duoc quy dinh trong 5 CCR 4632. (Pao
luat Gido duc 35186; 5 CCR 4687)

Moi khiéu nai va phan hdi bang vin ban phai dugc luu trir cong khai. (Pao luat Gido duc 35186;
5 CCR 4686)

(cf. 1340 - Truy cdp Ho so Hoc khu)



Bao cao

Dua trén co s¢ hang quy, Gidm dbc Hoc khu hodc nguoi dugce chi dinh sé bdo cdo, cho Uy ban
Gi4o duc vao budi hop cong khai dugc 1én lich thudng ky va cho Giam doc Hoc dudng cta Quén
hat, cac dir liéu tom tit vé ban chat va giai quyét ctia moi khiéu nai. Bio cdo phai bao gom s
luong khiéu nai theo khu vuc chiit & chung vé6i s lugng cac khiéu nai di duoc giai quyét va
chua giai quyét. (Pao luat Gido duc 35186; 5 CCR 4686)

Miu don va Thong bao

Qiém déc~ Hoc khu hodc nguoi duoc chj dinh phai béq dam mau dog khiéq nai Williams lu6n cc}
san tai rpéi truong. Tuy nhién, moi khiéu nai khong can st dung mau khiéu nai cua hoc khu dé
nop khicu nai. (Pao luat Gido duc 35186; 5 CCR 4680)

Giam dbc Hoc khu hodc nguoi dugc chi dinh phai bao dam réng mau don khiéu nai cia hoc khu
bao gdm mét khoang trong dé cho biét liéu nguoi khiéu nai c6 mong mudn phan hdi dbi véi
khiéu nai cua minh hay khong va chi dinh dia diém nop don khiéu nai. Nguoi khiéu nai c6 thé
thém hin mot ban giai thich viéc khiéu nai néu mudn. (Pao luat Giao duc 35186; 5 CCR 4680)

GiNém dbc Hoc khli hodc nguoi du:qc chi dinh phai bg"to dam réng mot thong bao duoc dang trong
moi 16p hoc & moi truong bao gom cac thanh phan dugc xac dinh trong Pao ludt Gido duc
35186. (Pao luat Gido duc 35186)

Tham khdo phap Ily:
DAQ LUAT GIA0 DUC
234.1 Cam phan biét doi xir, qudy roi, de doa va bdt nat
1240 Gidm déc Hoc dwong cua Qudn hat, nhiém vu
17592.72 Sira chita khan cdp hodc khan cdp, Tai khodn sira chita khdn cdp co sé triong hoc
33126 Phiéu bdo cdo trach nhiém ciia trweong
35186 Chinh sdch khiéu nai thong nhat Williams
35292.5 Phong vé sinh, bao tri va sach sé
48985 Théng bdo cho phu huynh bang ngén ngit khong phdi tiéng Anh
60119 Diéu tran vé sw ddy di cia tai liéu giang day

BO LUAT QUY DINH, TIEUPE S
4600-4670 Thii tuc khiéy nai théng nhdf
4680-4687 Thu tuc khiéu nai thong nhat Williams

Cdc Nguon lic Diéu hanh:

,

CAC TRANG MANG

CSBA: http://www.csba.org

California County Superintendents Educational Services Association: http://www.ccsesa.org
California Department of Education, Williams case: http://www.cde.ca.gov/eo/ce/wc

State Allocation Board, Office of Public School Construction: http://www.opsc.dgs.ca.gov
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